HIVE KPO
Professional Services

Revenue Cycle

Services Overview

What do we do?
Maximize your revenue potential with Hive’s end-to-end Revenue Cycle Management.
Our RCM experts handle everything from patient eligibility verification and claims

submission to payment posting and denial management, all powered by Tebra.

Services Packages: Additional Services
Standard Accounting

Premium Bookkeeping

Full RCM Marketing

Add-ons

Why people choose us
« From patient eligibility verification and claims submission to payment posting and denial management.
« Streamlined billing and collections processes to minimize mistakes and speed up payments.

« Improve financial outcomes and eliminate financial bottlenecks, letting you prioritize patient care

» Powered by Tebra: one of the leading software providers for Revenue Cycle Management Solutions.

‘

that be RCM, HR, Accounting and Bookkeeping, or Marketing.




HIVE KPO

Professional Services

Revenue Cycle Man @tent
Services Over :

%

$500 (Low-Vol
Physician/Non-Physician)
$900 (High-Vol Physician)

$1,150 (Low-Vol
Physician/Non-Physician)
$1,500 (High-Vol Physician)

$2,000 (Low-Vol
Physician/Non-Physician)
$2,350 (High-Vol
Physician)

Optional Modular Add-On
Price

Includes:

« Up to 200 claims or
$30,000/ month

+ 5% on collections beyond
the threshold for the
overage fee

+ Patient Scheduling

« Eligibility Verification

+ Authorizations &
Referrals

+ Charge Entry (Charge
Capture)

« Basic Reporting

Includes:

« Up to 200 claims or
$30,000/ month

+ 5% on collections beyond
the threshold for the
overage fee

+ Patient Scheduling

« Eligibility Verification

« Authorizations & Referrals

« Charge Entry (Charge
Capture)

« Basic Reporting

« Claims Submission (EDI)

+ ERA Posting

+ Denial Management &
Rebilling

« Patient Statement
Generation

« A/R Follow-up

Includes:

« Up to 200 claims or
$30,000/ month

+ 5% on collections
beyond the threshold for
the overage fee

+ Patient Scheduling

« Eligibility Verification

+ Authorizations &
Referrals

+ Charge Entry (Charge
Capture)

« Basic Reporting

+ Claims Submission (EDI)

+ ERA Posting

+ Denial Management &
Rebilling

+ Patient Statement
Generation

« A/R Follow-up

+ Advanced RCM
Analytics

Optional Modular Add-on
Price

+ Claims Submission (EDI):
$100/mo (Standard only)

« ERA Posting: $100/mo
(Standard only)

+ Denial Management &
Rebilling: $150/mo
(Standard only)

+ Patient Statement
Generation: $75/mo
(Standard only)

« A/R Follow-Up: $150/mo
(Standard only)

+ Advanced RCM Analytics:
$200/mo (Standard &

premium only)

Our model is affordable, scalable, has aligned incentives, competitive, and sustainable. Ready to

Leave a message on our website or send us an email to book

simplify your revenue cycle?

a consultation on how Hive can optimize your RCM

}'{ contact@hivekpo.com




